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Mental Health Disability Services 

 
• Housed within York Counselling and Disability Services, we provide 

academic accommodations for students with documented Mental 
Health disabilities. Students with medical evidence of a long-
standing or temporary disability can access services  
 

• Accommodations are provided in accordance with Ontario Human 
Rights Code and York Senate Policy on accommodating Students 
with Disabilities 
 

• We provide academic support, which does not include treatment. 
We do provide students with appropriate referrals 
 

• Our program is not meant to replace mental health support 
available in the community 



Our Statistics 

Presenter
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Anxiety Disorder		374 
Depression 			319 
Thought/Psychotic Disorder	43 
Eating Disorder		11 
Adjustment Disorder 		7 
Borderline Personality Disorder	7 
Other 			14

Total			866



Diagnosis and Disability 

Generalized Anxiety Disorder (GAD) 
Obsessive Compulsive Disorder (OCD) 
Social Anxiety Disorder 
Panic Disorder 
Post-Traumatic Stress Disorder (PTSD) 
Major Depressive Disorder 
Bipolar Disorder 
Schizophrenia/Thought Disorders 
Eating Disorders 
Personality Disorders 
 

Not all diagnoses are disabilities 
 
But access to disability-services requires a DSM-IV diagnosis 
 

“Test anxiety” is not 
accommodated 
 
A student who 
experiences panic during 
tests must have a DSM-
IV diagnosis to access 
disability-services 
 
(GAD, Panic Disorder) 
 



The Transition to Post-Secondary 

 
• Suddenly all of the responsibility is on the student 

 
• They must be proactive in accessing resources 

 
• The earlier a student asks for help, the less stress they will 

experience 
 

• A Disabilities Counsellor is one of the best touchstones on campus 



The Transition to Post-Secondary 

• IEP follows student year to year 
• Student is not responsible 

for giving it to new teachers 
 
 

• Primary support from classroom 
teacher 

 
• Modification/accommodation 

 
• Teachers are able to be flexible 

with exceptions to rules and 
deadlines 

 
 
 
 
 
 
 
 

• Student is responsible for 
registering with Disability Center 

• Accommodation Letter given 
to Professor by student 

 
• Primary support from Disabilities 

Counsellor 
 

• Accommodation 
 

• Professors are able to be flexible, 
but limited by institutional rules 
and principles 

 

High School University 



New Student Responsibilities 

Register with Mental Health Disability Services early in the school year 
• Bring required medical documentation form 
• Set up accommodations with Counsellor 

 

Student to provide each Professor with an accommodation letter at the 
beginning of the term 
 

Student to register with Alternate Exam Centre for exam 
accommodations 
• Students must register three weeks before the first test/exam in the 

course. If they do not meet this deadline, they have to reschedule 
the test 
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The biggest difference between high school and university is the level of responsibility placed on the student






Registration Process 

Intake Package 
is available 
online or for 
pick-up from 

reception 

Completed 
Package is 
received by 

administrative 
staff and passed 
to the team for 

weekly 
disposition 

Intake Appointment 
• Introduction to 

counsellor, policies and 
procedures, review of 
documentation  and 
assessment, 
accommodations, 
referrals to supports,  

On Going Support 
Advocacy, systems 

navigation, referrals, 
touchstone/crisis 

management, 
coaching & support 

Presenter
Presentation Notes
Intake Package is available online or for pick-up from reception

Completed Package is received by administrative staff and passed to the team for weekly disposition

Intake Appointment
Introduction to counsellor, policies and procedures, review of documentation and assessment, accommodations, referrals to supports, 

On Going Support
Advocacy, systems navigation, referrals, touchstone/crisis management, coaching & support




Registration Process 

Download MHDS Registration Package from our website: 
 

http://mhds.info.yorku.ca/registration/ 
 

Package includes: 
- Medical Documentation Form, must be signed by a physician 
- Intake Questionnaire filled out by student 

 

http://mhds.info.yorku.ca/registration/
http://mhds.info.yorku.ca/registration/


MHDS Medical Documentation 
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Who can fill out this form? Medical Doctor, Registered Psychologist, Psychiatrist



Temporary vs Long-Standing 

• Primary Diagnosis (DSM-IV code) 
• Date of Onset 
• How long have you known this student? 
 
Long-Standing 
- Disability will affect the student for duration of post-secondary 
- Doctor has known student long enough to make this judgment 

 
Temporary 
- 1-3 academic terms 
- Student required to get new medical form every year to continue 

receiving accommodations 



MHDS Medical Documentation 
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Clinically Significant impairment in certain areas 
Academic impact
Recommended accommodations



Academic Accommodations: What does 
‘leveling the playing field’ really mean?  

 

• Reasonable Accommodations 
 
•  Accommodations must take into account nature and severity of 

disability, course objectives, and academic integrity. 
 

•  Accommodations are negotiated individually and are subject to 
change (e.g. episodic disability, course format with cumulative 
knowledge) 

  
•  Impact of students’ disabilities (symptoms and medication) can 

affect their learning (e.g. slower pace of academic performance, 
slower processing of information, difficulties with concentration, 
memory, motivation, energy level) 

 
  
 



Test & Exam Accommodations 

 
• Writing exams in a private room 

 
• Extra time  

 
• Access to computer software 

 
• Spacing of exams 

 
• Breaking exams down into more manageable units 

 



Classroom Accommodations 

 
• Flexibility around deadlines 

 
• Flexibility around class/tutorial/group participation 
 
• Notetaking / Recording of lectures (LiveScribe) 

 
• Assistive Technology (Kurzweil, Dragon, etc) 

 
• Alternate forms of evaluation e.g. written assignment in lieu of oral 

presentation 
 

• Priority enrolment in order to access course material early or take 
classes at times best suited to mental health related needs 
 

 
   
 



The Best Accommodation  

 
 
 

The absolutely most effective accommodation for  students 
with a mental health disability is: 

 
A reduced course load 

 



Peer Mentors 

MHDS peer mentors are upper year students with Mental Health 
Disabilities, who are registered with MHDS. 
 
Peer support is powerful! 
 
• Combat stigma 
• Plan how to discuss accommodations with professors 
• Building connections with peers 
• Self disclosure  
• Understanding how to navigate York’s campus and web resources 
• Study and time management tips from experience 



The Importance of Self Advocacy 

• Self-identifying with Disability Services 
 

• One of the goals of MHDS is to encourage students with mental 
health disabilities to become as independent as possible 

 

• Meeting others with mental health disabilities to share 
experiences and coping strategies 

 

• Learning how to establish a meaningful connections with faculty 
and supports 

 

• Involving professors in students’ academic progress by bringing 
matters affecting their academic performance to their attention 
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Not doing for but doing with

Peer mentors



Head Start 

 
Program Description 
 
• A four day transition/skill building program for students registered 

with Mental Health Disabilities at York University 
• August 19th- 22nd  
• No fee for students 
• Snacks and lunches included 
• Social activities 
• Skill building workshops 
• Career planning activities 
 

 
 



Head Start 

Program Objectives 
 
• To provide knowledge and access to resources that are necessary 

in achieving  retention and academic success for students with 
mental health disabilities 

• To promote the engagement of students with mental health 
disabilities in the university environment 

• To deliver activities promoting problem solving, effective coping 
strategies and valuable skills in university life 

• To promote a social network of support for students with mental 
health disabilities 

• To encourage recovery of students with mental health disabilities  
 



Head Start 

Outcomes of Pilot Program 
 
Participants of the 2012 Head Start Pilot Program Evaluation reported an 
increase in: 
• knowledge of services and resources on campus 
• confidence in ability to navigate campus services and resources 
• use of campus services and supports needed to meet academic goals 
• knowledge of information to become involved in campus activities 
• confidence in ability to problem solve issues related to academic 

accommodations 
• confidence in ability to self-advocate for academic accommodations 

required 
• skill acquisition in coping with disability related symptoms 
• feelings of connection with peers 



 
 
 

" I've gone to so many other programs, courses, classes 
and I've never made this connection. Everyone has 

made it so easy. This has really exceeded my 
expectations"  – Student, Head Start, 2012. 

 



Registration 
 
• Spaces limited 
• Closes July 31, 2013 
• See flyer for details 



Supports & Services  

 
• Learning Skills 
• Centre for Academic Writing 
• Transcription Services 
• Centre for Human Rights 
• Alternate Exam Centre 
• Listservs 
• Workshops / Groups 
• Peer Mentor/Advisor Program 
• Personal counselling services 
• Financial Supports 



Tips 

• Empower students to apply to university 
 

• Encourage students to attend disability orientations or transition 
programs 

 

• Help students understand their mental health disability and how it 
impacts their learning 

 

• Work with students and families, when appropriate, to create 
realistic expectations of a new educational environment 

 

• Encouraging students to start slow and (whenever possible) help 
parents understand why taking one’s time leads to success 

 

  
 



Questions? 

Questions? 
 
Main reception: 416 736-5633 
 
Contact: 
 
Katherine Narraway, M.A., B.Ed. 
kathnarr@yorku.ca ext. 20790 
 
Mark Mingail, MSW,  
mmingail@yorku.ca ext. 77184 

mailto:kathnarr@yorku.ca
mailto:mmingail@yorku.ca
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